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YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQZXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. I'ENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH

Inpeiwon: Ta kdtwbh gToryela popodw va SrarpBwhodv amd tovg meAdteg PEow Tov Sabdiktvakrod vepovrdéopov Tov Eviaiov Inueiov
[TAnpopdpnong g mapaypdgov 10 tov &pbpov 19 N. 4583/2018 _http://insuranceregistry.uhc.gr/Search

ONOMATEIIONYMO / EIIONYMIA TEAEMANAKHZ AGANAXIOX
AIEYOYNZH EAPAX I'PHI'OPIOY ZEENOIIOYAOY 02|ITEPIOXH / T.K. (15342
ITIOAH AI'TA TTAPAYKEYH THAE®ONO 6944436093
KINHTO 6944436093 FAX

Email teleman4sure@gmail.com Website

Ap. Mntpwov EEA /1484 EIIIMEAHTHPIOAOGHNQN
Ap1Opoc TEMH 150727303000 A®M 059863242

B. SYNEPIT'AZOMENEZX AZ®AAIXTIKEZ EIIIXEIPHXEIX - TPOIIOX AMOIBHZX

Q¢ Ao@aAloTIKOG AlopecodafnTig pe T 1610TnTa ToL AGPAALoTIKO0D IIpAKTOPO AOKW
vrmpeoieg aoc@aAloTIKNG HlaecoAdPnong oe ovvepyaoia pe TiI¢ aKOAOLVOEC AOQAAIOTIKEC

EMYEIPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AXDAAIZTIKH
ERGO A AE.Z. AYNAMIZ

EYPQITAIKH ITIXTH METLIFE

GROUPAMA INTEPZAAONIKA
MINETTA AlIG

GENERALI EUROLIFE FFH

ANYTIME Hellas Direct

EYPQITH AETA EIR Forsakring AB

Euroins Caravela

ATAANTIKH ENQXH ALLIANZ

ARAG SE EAITA AZO®AAEIEY COVERHOLDER OF GMI
Apeiron Insurance Project

B2. ITapéyw ovpfovAn atov vmoyn@lo meAdtn, pe B&on Y avdAvon TWY APAYKWD IOV £YDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTotyeia avTHC MOV HNAWOE KATA TNV
OLUITANPWAT) TOL EDTOIIOL avayKWv. H apoifn pov wg ao@aAloTikod Siapecohapnti o oyéon pe
™Y o0ppaon ao@dAiong ovviotatol o mpoundela mov mePLAapPAVETAL 0TO XOQPAALOTPO KOl
apeifopot amOKAEIOTIKG Kot 16vo amd TNy ovvepyalOpern ao@aAIOTIKY EMyeipnom.

B.3. Aev 6dvapat o 1610¢ va emperodpat Y elompadn Kol v EL0TPATTW T AOPAALTTPA P1X TIC
aoQAAOTIKEC oLPPaoelg, Yl Ti¢ onoieg Hrapeoodafw, mAny 6pweg n «Money Market
AcpaMoTikWY [TpakTtdpwr Movompéownn Avwvopn Etatpeia», pe Ty omola Hiatnpw odppoon
ovvepyaoiag Kot 1 omoia edpedel oty ABNva, emt g 0dod ITHppac 4, Néog Koopog, T.K. 11745,
ne apdpé I'E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ kot givatl vopipwg
EYYEYPUUPEDT) 0TO £161KO PnTpwo tov EnayyeApatikod EmpueAntnpiov AOnvwy pe apfpd pntpwov


http://insuranceregistry.uhc.gr/Search

6584 Ka1 WC CLVTOVIOTAC AOPAALOTIKWD IPAKTOPWY Pe aplOnd pntpwov 1056 pmopel va
empueAeital T elompadn Kot va EL0TPATTEL T KOQPAALOTPA TWD £6W AVAPEPOPEVWD
ovpePYalONEVWY AOPAAOTIKWY myelpnoewp, Kabooov £xel AdPet e€ova1060TnoT /evTOAT
elompaéne amd avTEG Yl Aoyaplaopo Toug, 00w e Ta opllopeva oTig 6latdéeig tov N.
4364/2016 ko1 N. 4583/2018.

OXI
I'. AOITIEZ IIAHPO®OPIEX AZ®AAIZTIKOY AIAMEZOAABHTH:
[.1. Zoppetoym pov (qpeon N éppeon) o€ mooootd >10 % oe y@oug 1 0€ PETOYIKO KEQPAANLO0
aoQAALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQ@AALOTIKNAC EMYEipNONC N UNTPIKNG NG (&peon N Eppeon) o€
10000TO >10 % o€ YNEoLG 1| 0& PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
dpaoTnELOTNTEC AoPAAIOTIKNAC HlapecoAdfnong

OXI
I".3. H/ Ot ovvepyaoia/eg pov pe pla 1 meprocdtepeg ao@aAloTikEC eTapiec AEN eivan
QIIOKAEI0TIKN/EG Ko BeV mapEyw ovpPovAéc Baoel apepdAnmTng avdAvong.

NAI
['.4. Avvatotnta S1avopfc AoPaAOTIKWD MPOIOVTWY pE EMEPEVTIKE YOUPUKTNPLOTIKK

NAI

I'.5. ITwotomoinon yrwoewv yia diavopn ao@aAloTIKWOD MPOidVTWY JE EMEPSVTIKE YAPAKTNPLOTIKA

NAI

A. Axkawwpata Yonavaywpnong -Evavtiwong:

A.1. O Mg ¢ ao@dAiong 6ratnpet Sikaiwpa evavtiwong otn odvayn g odppaong
ao@dAionc Gvvapel Twv dratd€ewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o1ic akOAovOEeC
IEPUTTWOELC:

- Evtéc amokAeloTikng mpobeopiog evdg (1) unvdc amd tr nuepopnvia mapddoonc tov
aog@aAiotnpiov ovpPfodaiov, o aoc@aAiopévog Svatal va aokNoel Hikaiwpa evavtiwong oe
nepimtwor mov Hamaotwoel 0Tt omoladNmote 61&TaEn TOL TEPLEYORUEVOL TNC ACPAALOTIKNG
obdppaonc mopekKAivel ammd ™y aitnon ao@aAlonc.



- Evtoc mpobeopiag 6ekateoodpwy (14) nuepwv amd tr napddoon tov aoc@aAilotnpiov
ovppoAaiov o ao@aAlonévog HvvaTal o AoKNOEL OKaiwpa EvaVTIWONG 0€ TEPIITWAT IOV O
ao@UALOTIKOG Slapegorafntng 1§ n ao@ahloTikn emyeipnon mov mapéyel To mpoidv: o) Hev Tov £xet
YPWOTOIOMOEL KATK TO ¥POV0o LIOPBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npofAémovtal oo dpbpo 150 map. 1 Tov N. 4364/2016, B) 6ev Tov yvwaoTomoinae TLYOV YEVIKOLG 1)
€1601K00C 6poug aId Toug omoiovg Hlémetal 1 ao@AALOTIKY GOPBAOT, HPNIOVEDOVTAC TOVC OTO
TUAHA TOL ACPOALOTNPIOL IOV AVAYPAPOVTAL TA EEATORIKELUEDX OTOLYEIX TNG OOPBXONC Ko
napadi6ovTaCg Toug Pall e To AoPAAIOTHPLO0 COPPWPA PE T IPOPAETIONEVQX OTO ap. 2 Tp. 4 TOL
N. 2496/1997.

A.2. O AMiITNC NG ao@aAloNC/KatavadwTnc datnpel Hikoalwpa vmavayweneng amo v
ao@oAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Suvapel Twy
drata€ewv Tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon oOVOYNS KOPAAIOTIKAC 0OPPOOTC
amd armdoTAoT), TO 0010 KOKELTHL PE TNV CLPUIANPWOT Kl LIIOBOAN £yypaeng 6HAwONG
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroylakwv nuepwv. H
npobeopia avth) mapateivetot o€ TPLAVTA (30) NUEPOAOYIAKEC NHEPEC TIPOKEIPEVOL TIEPT
ovppaoewy amd andoToon pe avTikeipero ao@adioelc Cwng, dnwe avtéc pvbuifovtat ato dpbpo 5
0oL . 4364/2016 (A' 13), Kabw¢ ka1 oTi¢ ovPTaE10d0TIKEC ao@aAioelg. T'a TN doKnon TOL
dikowpatoc avtod N mpobeopia apyiletl: eite amd Y NuéEPa obvayng ™G ovPPaoNC Ao
andoTaom, EKTOC av mpékelTal i ao@adioeic Cwng, ylx Tig omoieg n mpobeopio apyiCel tny
NUEPX IOV 0 KATXVOAWTAC MANPO@OPNONKE TN obvayn NG odppaong amd andotaom, eite amd Ty
NUEPX IOV 0 KATXVOAWTAC MopEAXPE TOLC TLPPATIKODC OPOLC KA TIC IANPOPOPIEC, COIUPWVA JIE
TG mepint. o' Kot B' g map. 4 tov dpbpov 40 tov N. 2251/1994, epdoov avTh 1 TedevTaicn
nuepounvia elvat PETAYEVEOTEPT. ZNUEIWPETAL OTL TO Hikaiwpa vIavaywpnong dev aokeital oe
ac@oAtothpla ovppforata Ta€1610Y Kal AIIOOKELWY N TAPOROLX PPayLIPODEoA AOPUALOTHPLX
ovpPodata pe idprela pikpoOTEPN TOL €VOC (1) PNPog. H mpobeopia tng AoKNong Tov H1KA1ONATOC
VIOV AYWPNONG AVACTEAAETAL Y1 000 ¥pOvo 0 Xpnotng £xel Hikaiwpa evavTIwong COUPWVA UE TIC
drataelc Tov 6pov A.1.

A.3. Ot 6nAwoelg evavtinong Kal vmavaywpnong eivot £yypagec kot mopadibovtot 1/ Ko
AIIOOTEAAODTAL OTNY ACQUALOTIKN EMUYEIPTOT) IOV OPEYEL TO XTPAALTTIKS TIPOTOD 1) OTOD
ao@PaAI0TIKO HrapecoAapnTh.

A.4. X mepimtwon mov o XpNnoTng - ao@aAI0IEVOC KOKNOEL ODVVOIX OITOL06NIIOTE A0 T
npoBAemopeva oty 10700LONK PopoBeoia HlKAIWPATA EPAVTIWONG KAl DIAVXYWPENONG, N
ao@oAL0TIKN oOpPaon akvpwveTal e€apyng, OnAadn Bewpeitat 0T ovOETOTE EYve KO KATA
ovvénela Hev EMEEPEL KAVEVA ATIIOTEAEOPN Y1 OTTOL0ONIOTE oIId Ta PéPT, Tar 6 KatafAnBévta
ao@aAloTPpA emOoTPEPOVTAL EVTOC TPLAVTA (30) NEEPOAOYIHKWY NUEPWDY aIId TNV mapaAafn amd Ty
avTloTOLYN ACPUALOTIKY EMYEIPNON TNC KODOIIOIiNONG NG VIOV WPNONC 1 TNG EVAVTIWONC KoL
Hev vmapyel Kapio mown yla Tov Katavodwth. Ta avwTépw 1oydovY VIO TNV eMEOANEN TWD
oprlopévwy otnp mapdypao ap. 46 map. 5 tov N. 2251/1994 oyeTikd pe mANpwHT yla LIMPECi
oV £yel mapaoyefel mpw amd TY LIAVKYWENOT).

A.5. Atevrpiletat 0Tt To Hikaiwpa evavTiwong N vmavaywpnong dev pmopel va aokNOel av £xel
OnAwbel Tnuid yra aoc@aAtoTikd Kivbuvo mov £yel enEAOel Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £yel mAnpwOel oyetikn amolnuiwon dvvduel TwWY KAADYEWD TOL KOPAALTTNPIOD
ovpBodaiov. ZnueldveTal E161KAE yia Y KAAvyn TG A0TIKNAG £0OOVNG ammd TNV KVKAoopia



OYNUIATWY EVAVTL TPITWY, ) AOKNOT TWD €D AOYW MPOAVAPEPOUEVWD HIKAIWNATWY 10YOEL LIIO TNV
em@OAAEN TLYODV e161KOTEPWY BraTdEewp duvapet tov TT.A. 237/1986 OYETIKA € TNV VIIOYPEWTIKT
€K TOL POIOL XOQAALTTIKT KAALYN TNC A0TIKNG £000VNG a1 TNV KVKAoQopia oyNudTwy £vavTt
TPITWY.

E. Atev0étnon eyypa@wp napanévwr- IIoAttikn Arayeiplong Attiaoewp - EEwbikaotikn
Entdvon Ava@opw:

E.1. O aoc@oAloTikOG 6ropecorafnthc.» 6laBétel obotnua Slayeipiong ctidoswr (ypamtwy
IaPUIOVWY/ONAwoewy HLOAPEOKELNG), OOIPWDA pE TNV eBV1KN vopobeaia, To N. 4583/2018 v pe
ap1Opo6 89/5.4.2016 ITpa€n g Extedeotikng Emtponnc g Tpdmelag g EAAGS0C. Q¢ «atiaon»
voeiton 1 Eyypagn 6nAwon dvoapéorelac mov amevdovetatl oe AcPaAloTIKG AlapecoAapnth amod
IPOOWIIO OV YIVETAL AIMOBEKTNG TWD LIMPETIWD TOL ACPAAITTIKOD AtaecoAafnT). ZTIC c1TIAOELG
bev meprtAapfavovtat avayyeAieg amaiTRoEwD 1 alTNOELG amolnuiwong, 00Te AmA& AITHPATA IOV
oyetiCovTon pe Y EKTEAEOT) TOL Ko@aAloTNPioL cvpBoAaiov KAl TNV mAPOYT TANPOPOPLWD KAl
drevkpwioewv.

E.2. O meAdng - KatavaAwTthg HOvatot va LIOPAAEL EYYPAPWS TA EPWTARATA 1) TLYOV TAPAITOV&
TOVL/ TIAOELC KITELOVVOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
privopa 1) fax ota akdrovba otoryeia emrowwviag: TPHIOPIOY EENOITOYAOY 02 AT'TA
[TAPAXKEYH, 15342 - teleman4sure@gmail.com - O ao@aAloTikOG Srapecorafntic Ba drafipalel
TA EPWTNRATO/ CLTAPRATA OTNY avTioTolyn ao@aAloTIKY emyeipnon. Ent Twy amiwy
EPWTNRATWY/0TNPATWY, 0 TEAKTNG - KATAVOXAWTAC AapBdvel advTnon amd ToV KOQUALOTIKO
dlapecorafnti | ko am’ evbelag ammd TNV ao@aAloTIKN myeipnon 10 oLVTOPOTEPO HLPATOV KL TO
apydtepo evtdc beramévte (15) nuepwdv amd T mapaAapr Tov oyeTikod arthpatog. Eni eyypdowy
NAwoewv HLOAPETKELNG/ XTIAOEWD TTOL AIELODVOVTAL OTOV AOPUALOTIKG HrapecoafnTr| Kat
a@opodY T KAONKOVTA TOL, ONUEIWPETAL OTL 0 TEAevTAiOg £xel Hropioel viebOLYO mpdowo Tov Ko O
IAIOZ (YnebdBuvvog AtTidoewr) mov ovvtovilel TnY opbn Kal £ykaipn dlayeiplon Twy ypamtwy
IOPAIOVWY IOV LIIOBAAAOVTAL, TA OMOIX AIADTWVTAL O€ EDA0YO0 XPOVO, EVTOC YPOVIKOD H1a0TNPATOC
T0 avWTEPO mEVTA (50) NuepoAoyLakWY Nuepwy. H doknaon tov Sikaidpatog avtod dev meplopilel
o HIKAIWPOTA TOL MEAQTT - KATADAAWTN yla avalitnon S1kaoTIKAC IpooTaoing. ZNUEWDETHL OTL N
vtoBoAn ypamtod mapandvov/ SAwong GLoAPEOKELNG/ ALTIAONG TIPOG TOV XTQPAALTTIKO
dlapecorapntn, péow g Srabikaoiag avtig, 6e HloakomTEL TNY TAPAYPAET/ AmooPeoTIKN mpobeopia

™C a&lwaong.

2Zt. Katayyeiieg - EEwbikaotikn Eniavon Ata@opwv:

Ac@oaAiopévol, avtiovpparlopevot, H1Ka100Y01, EPWOEIC KATADAAWTWD KAl KAOe evOLopepOnevoq
nmopel va viToPdaAet £yypaen KaTayyeAio KATd TOL AC@AALCTIKOV SrapecoraBntn otno
Arev0vvon Enonteiag IBuwtikng Ao@aiiong g Tpane(og tng EAAabog (89/5.4.2016
[Mpd&n e Extedeotirng Emtponng g Tpanelag tng EAAGSoG - [TAnpo@opiec aTov 10TOTONO
https://www.bankofgreece.gr/ Tna.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpd€eig N mapaAeiyelg mov ovL1IOTOOY TAPAPLATELG TNG
Kelpevnc vopobeoiog oyeTIKA Pe THY Ao@AALOTIKY OlapecgoAdpnon 1 avtifaivovy ot ypNoTa 1
OLVPOAAGKTIKG 10N 1) IpooKpovovy atn npdota T&En.

Ye KaOe mepimtwon vnootnpiletar n Sabikaoia EEwdikaotikng EmlAvong kot EnaAAGKTIKAG


https://www.bankofgreece.gr/
http://www.modules.insurancemarket.gr/mpdf/tel:2103205223
http://www.modules.insurancemarket.gr/mpdf/tel:2103205438
mailto://dep.insurancesup@bankofgreece.gr

EntAvon¢ KatoavaAdw Tk Ala@opwp Iov TuyOD IPOKOYOLD KAl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPdAAel Eva TAPAIOVO OV APOPX 0E A0PAALOTHPL0 TLPIPOANLO IOV
EYEL AYopAoel NAEKTPOVIKA, Popel va ypNoIomooel TNY NAEKTPOVIKT mAaTt@opua Emidvong
Aaopwv ¢ Evpwnaikng Emtpontc (mAat@dppa HEA), Ty omoila pmopeite va Ppeite oty
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
1adpaoTiKOG H1IKTLAKOG TOTIOC 0 omoioc amoteAel eviaio onueio e€vINPETNONG YL TOLC
KATADAAWTEC KAl TOVC EPITOPOLE IOV £MBIWKOLY TNV e€WHIKAOTIKT eniAvoT 610(POPwWY IOL
a@opolOY CLPPATIKEG LITOYPEWOELG HLUVANEL NAEKTPOVIKWY OVUPATEWD TWANONC 1) TAPOYNG
LVIMPECIWDY PETAED KATAVOAWTT KaToiKoL NG Evwong Kot epndpov eyKateotnuévov otny ‘Evwon
ne ™y napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KTAAoyo oOp@wva jie to dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg SraBéapeg otny 6ievbBvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko oto
keipevo tov Kavoviauot (EE) 524/2013 tov Evp. KowoBoviiov kat Tov ZupfovAiov Kot v
2013/11/EE tou Evp. KowoBoviiov Kat Tov Zvpfoviiov

- T omolabnmote Srapopd evdeyopévwe mPOKOYEL, 01 EVHLAPEPSIEVOL UITOPODY DU TIPOTPEDYOLD OE
@opéa EvadAakTikng Em{Avonc Ala@opw, vOPIK KATaYwpnIéPo aTo Mntpwo g I'eviknig
AevBvvong IMpootaoiag Katavadwth kol Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amoégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNC miAvong Sla@opwv mov lvat eyyeypappévol 0to MnTpwo
elvat:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): AnoteAel ave€dptnTn apyn pe 0T0Y0 TNY EEWOHIKAOTIKN
Kol @LALKN 61ev0€TNon Sra@opwv petafd mpoundevtwy Kal KatavaAwtwy. Emiong, o Zuv1yopog tov
Katovadwth £xel Ty €v0Ovn Asttovpyiac Kot otpéng tov Evpwnairod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1ko0 AlaKAOV1o100, 01 0moiec, o0p@wva pe to Apbpo 11 tov N.
2251/1994, ovothvovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KatayyeMwv dtabéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enueiwvetat 6Tt 0 ZvPIYOPOC TOVL
Katavadwti) emAappaveTal pe evvmoypo@n ava@opd, n omoia virofaAAeTAl eVTOC Mpobeopiag evog
(1) €tovg, adToL 0 EVOLXPEPOIEVOC EAaPE TATIPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC 1
maPGAELYNG IOV OLVIOTA TNV KATAVAAWTIKT dta@opd. H vtofoAn avagopdc HlakdmTeL TNY
IaPAyPA@N Kot TNY ammooPeoTikKn mpobeopia AoKNoNG Twy aflwocwy KaboAn tn didprela g
dlabikaoiog 6rapecodafnong. Me tp em@eOAa€n Twv Slatdéewv Twv apbpwv 261 em. AK, n
IoPAYPaEN Kol 1 armooBeoTikn mpobeopia mov iekdmnoav apyiCovvy Kot mdAl aImd TN pe
omotovdnmote Tpdmo oAokANpwaor g dradikaoiag) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopnod KatavadwTikwy Alagopwv ITAnpogopieg £6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZX: O MeooAapntng aoyodeiton pe Tig
H1aQopEC KATAVAAWTWY IOV IPOKVITOLY KATA TIC OLVAAAXYEG e Tpane(eg oe eOV1KS emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC Popéng Opaatnplomoteital Kot oto 6iktvo FIN-NET kat yeipiCeton
avtioTolyeg vIIoBECELG HlaoVYOPLAKOD YopakTHpa. [ meEPLOTOTEPEG TAPOPOPieC TATAOTE £6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHX EITIAYZHX ATA®OPQN - ADR POINT IKE mov emAappavetot
dlapopwy Katavadlwth Katd mpounbevth o pia gvpela yrapa ovvaraywv. I'a meEPLo0OTEPE
nAnpogopieg nathote 6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXZTITOYTO EITIAYXHX XYT'KPOYZEQN (E.I.E.X.) mov emAoappdveton Kdbe
EYYWPLHG Kot Slaovvoplakng da@opdc mov mpokdtel amd ovpfaoelg nwAnoewv N ovpPaoelg
LIMPETIWY PETAED PG emyeipnong Kal evO¢ Katavadwth. ['a meploodtepeg mANPo@opieg maTtHOTE



http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
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ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHZ EITIAYZHE ATA®OPQN (startADR) mov emAappdvetal eyywplwn
K0l 51000DOPLAKWD H1aPOopwWY KATAVAAWTH KOT& TIPOUNOevTh 0€ pia vPeia YKAPX OLDAAAXYWD.

https://startadr.org/
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